Our Commitments To You
Our entire office is committed to helping you attain your level of ideal oral
health. In order to achieve that, our office has several commitments that we feel
are necessary to build the relationship so that you can be a healthy member of
our dental family for many, many years.
We will put forth our absolute best efforts to provide you with the best care
possible. We will develop, and discuss, a treatment plan for you. It will be
important that progress on the plan happens, as that will help you to be healthy
and have as little dentistry done for you as possible in your lifetime. The cost of
any treatment will be discussed in advance and financial arrangements can be
made for the care.
When you have a visit scheduled, our team will be ready and prepared for you at
the appointed time. We will very rarely run behind schedule out of respect for
you and our other fine patients. You will have our utmost attention and
personalized care during your visit, as we usually see one patient at a time.
Your visit time will have been especially reserved just for you. If you do need to
reschedule a visit, we would really appreciate 48 hours notice. If we know well
enough in advance, we can attempt to place another patient into your time, as
there are occasions when someone is waiting for an appointment.
We realize that things happen, and urgent situations arise, but a missed or
cancelled appointment is a lost opportunity to keep you healthy. Please keep in
communication with our office so that we can help you, and our other patients.
Feel free to let us know what your preferred method of communication might be- phone calls, texting, or e-mails. We will be happy to keep in touch with you. It
is our pleasure to take care of you!
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